
Complete Guide to Southwest Terminal MCO at Orlando International 
Airport 

Orlando International Airport (MCO) is a bustling hub that serves millions of travelers every year, 
making it one of Florida’s premier gateways to domestic and international destinations. 
Southwest Airlines, known for its affordable fares and friendly service, is a favorite among 
passengers navigating this busy airport. While MCO does not have a standalone “Southwest 
terminal MCO,” the airline operates in a dedicated section of the terminal that is specifically 
optimized for the needs of its customers. This comprehensive guide will walk you through every 
aspect of Southwest terminal MCO, from its location and layout to check-in procedures, 
security, amenities, transportation options, and additional travel tips to ensure your journey is as 
smooth as possible. 

 

Location and Layout of Southwest Terminal MCO 
At Orlando International Airport, the designated area for Southwest Airlines is seamlessly 
integrated into one of the main terminal complexes, ensuring that passengers enjoy a consistent 
and hassle-free travel experience. When you enter MCO, you will immediately notice prominent 
and clear signage directing you to the Southwest check-in area, baggage drop-off counters, and 
the security screening lanes. The thoughtfully planned layout of Southwest terminal MCO 
minimizes walking distances and reduces confusion, making it easy for both first-time flyers and 
seasoned travelers to navigate the terminal with confidence. 

The Southwest section is strategically located to offer a smooth transition from the arrival halls 
to the boarding gates. In addition to the convenient layout, the terminal features modern design 
elements that enhance the overall ambiance and efficiency of the space. The area is well-lit and 
spacious, ensuring that travelers can easily locate amenities and services, even during peak 
hours. Every detail, from the digital display boards to the interactive kiosks, is designed with 
passenger convenience in mind. 

 

Check-In and Security Process 
The check-in process at Southwest terminal MCO is designed to be both quick and efficient, 
ensuring that you can start your journey without unnecessary delays. Upon arrival, passengers 
have the option to check in online using the Southwest Airlines mobile app, which allows you to 
download your boarding pass directly to your smartphone. This method is highly recommended 
as it saves time and streamlines your experience at the airport. For those who prefer a more 

https://airportsterminalhub.com/airlines/southwest-airlines/southwest-airlines-orlando-international-airport-mco-terminal/


personal touch, self-service kiosks and staffed check-in counters are readily available, providing 
multiple avenues to complete the check-in process. 

Once your check-in is complete, the next step is the baggage drop-off. The designated counters 
at Southwest terminal MCO are clearly marked, making it easy to quickly hand over your 
luggage and move on to the security screening area. The security process is well-organized and 
designed to handle high volumes of travelers efficiently. Following TSA guidelines is crucial to 
ensuring a smooth experience; be sure to adhere to the 3-1-1 rule for liquids and have your 
electronics readily accessible. The security screening area is staffed by trained professionals 
who work diligently to maintain a fast-paced flow even during the busiest times of day. 

 

Amenities and Services 
The Southwest terminal MCO is not only about efficiency and convenience; it also offers a 
wide array of amenities and services designed to enhance your overall travel experience. 
Whether you have a few minutes or a few hours to spare, the terminal provides ample options 
for dining, shopping, and relaxation. 

Dining Options 

One of the standout features of Southwest terminal MCO is its diverse selection of dining 
options. Passengers can choose from a range of establishments that cater to various tastes and 
time constraints. For those in a hurry, fast food outlets offer quick and satisfying meals that get 
you on your way without missing a beat. If you prefer a more relaxed dining experience, there 
are sit-down restaurants where you can enjoy a full meal and even catch up on some work or 
conversation with fellow travelers. Additionally, coffee shops and bakeries are perfect for 
grabbing a quick cup of coffee or a pastry, providing the perfect pick-me-up before your flight. 

Retail and Shopping 

Shopping at Southwest terminal MCO goes beyond mere convenience; it is an opportunity to 
pick up everything you might need for your journey. The retail outlets in the Southwest area offer 
a variety of travel essentials, souvenirs, and Orlando-themed merchandise. Whether you need 
to purchase last-minute travel accessories, a gift for a loved one, or simply browse for 
something special, the selection is designed to cater to a wide range of preferences. Duty-free 
options are also available for international travelers, offering additional savings on luxury items 
and exclusive products. 

Comfort and Connectivity 

Recognizing the importance of comfort during travel, Southwest terminal MCO features 
numerous amenities to help you relax and stay connected. The terminal provides ample seating 



areas where you can rest and unwind, complete with charging stations that allow you to power 
up your devices before your flight. Free Wi-Fi is available throughout the terminal, ensuring that 
you can remain connected to work or loved ones during your wait. The overall atmosphere is 
designed to be welcoming and accommodating, making it a pleasant environment even during 
long layovers. 

 

Transportation and Parking 
Getting to and from Southwest terminal MCO is simple, thanks to a variety of transportation 
options that cater to different preferences and budgets. Whether you’re driving yourself, opting 
for a ride-share, or using public transportation, there are multiple convenient ways to reach the 
terminal. 

Parking Options 

For those who choose to drive, MCO offers several parking options near the Southwest section. 
Short-term parking is ideal for quick drop-offs and pick-ups, while long-term parking provides a 
convenient solution for travelers who need to leave their car for an extended period. Economy 
parking is available for those seeking a budget-friendly alternative, often accompanied by a 
shuttle service that ensures you reach the terminal promptly. Each parking option is designed to 
be as hassle-free as possible, allowing you to focus on your journey ahead. 

Ride-Share and Taxi Services 

If you prefer not to drive, ride-share services like Uber and Lyft are excellent alternatives. These 
services operate from designated pick-up and drop-off zones close to Southwest terminal 
MCO, ensuring that you can catch your ride quickly and safely. Traditional taxi services are also 
readily available outside the terminal, offering another convenient way to get to and from the 
airport without the stress of navigating traffic or finding parking. 

Public Transportation 

For budget-conscious travelers or those who prefer public transit, Orlando International Airport 
is well-served by local bus services. Public transportation options provide an affordable means 
of reaching Southwest terminal MCO and connect the airport to key locations throughout the 
city. Many nearby hotels also offer complimentary shuttle services to the airport, further 
enhancing the range of transportation choices available to passengers. 

 

Additional Travel Tips 



To ensure that your experience at Southwest terminal MCO is as seamless as possible, 
consider these additional travel tips: 

● Plan Ahead: Familiarize yourself with the terminal layout and check your flight status 
before arriving at the airport. This proactive approach can save you time and reduce 
stress. 

● Travel Light: If possible, opt for carry-on luggage to avoid the extra time required for 
baggage drop-off and claim, thereby expediting your overall travel process. 

● Stay Informed: Leverage the Southwest Airlines app to receive real-time updates on 
your flight status, gate changes, and any other pertinent information during your journey. 

● Take Advantage of Amenities: Whether you need to grab a quick bite, shop for 
essentials, or simply relax with a good book, the amenities at Southwest terminal MCO 
are designed to keep you comfortable and well-prepared for your flight. 

● Keep Your Documents Ready: Ensure that your boarding pass and identification are 
easily accessible. Keeping these items handy can help streamline your check-in and 
security process. 

 

Final Thoughts 
Although there isn’t a separate “Southwest terminal MCO” building, the dedicated Southwest 
area within Orlando International Airport is engineered to provide a streamlined, efficient, and 
comfortable travel experience. From the moment you arrive, you’ll benefit from a well-organized 
layout, efficient check-in and security processes, a wide range of dining and shopping options, 
and multiple transportation choices. Every aspect of Southwest terminal MCO is designed with 
the traveler in mind, ensuring that your journey is as stress-free and enjoyable as possible. 

Whether you’re a frequent flyer or embarking on your first trip with Southwest Airlines, this 
comprehensive guide is designed to help you navigate Southwest terminal MCO with 
confidence and ease. With proper planning and a clear understanding of what to expect, you 
can focus on enjoying your journey rather than worrying about the details. Safe travels, and 
enjoy your experience at Orlando International Airport! 

Frequently Asked Questions (FAQs) on the Southwest Terminal at MCO 

1. What is the Southwest Terminal at MCO? 

Answer: 
 The Southwest Terminal at Orlando International Airport is the designated area for passengers 
flying with Southwest Airlines. It’s designed to streamline the check-in, security, and boarding 
processes specifically for Southwest flights. 

 



2. Where is the Southwest Terminal located within Orlando International Airport? 

Answer: 
 The Southwest Terminal is integrated within the main airport complex at MCO. Upon arrival at 
the airport, look for clear directional signage leading to the Southwest Airlines check-in counters 
and designated departure gates. 

 

3. Which airline operates out of the Southwest Terminal? 

Answer: 
 The terminal is exclusively used by Southwest Airlines. All flights departing from this area are 
operated by Southwest. 

 

4. What amenities can I expect at the Southwest Terminal? 

Answer: 
 Passengers will find a range of amenities designed for a smooth travel experience, including: 

● Self-service kiosks for quick check-in. 
● Dining options and retail shops for snacks and travel essentials. 
● Comfortable seating areas and waiting lounges. 
● Free Wi-Fi to keep you connected. 
● Accessible facilities for passengers needing additional assistance. 

 

5. How early should I arrive at the Southwest Terminal before my flight? 

Answer: 
 For domestic flights, it’s generally recommended to arrive at least 90 minutes before your 
scheduled departure. (If traveling on a flight with extended procedures or during peak times, 
consider arriving even earlier.) Always check your flight’s specific guidelines and current 
recommendations from Southwest Airlines. 

 

6. What are my parking options if I’m departing from the Southwest Terminal? 

Answer: 
 Orlando International Airport offers multiple parking options: 

● Short-term parking near the terminal for quick access. 



● Long-term and economy parking if you plan to be away for an extended period. 
 Follow the airport signage directing you to the parking areas closest to the Southwest 
Terminal, and consult the airport’s parking information online for the latest details and 
rates. 

 

7. What is the check-in process like at the Southwest Terminal? 

Answer: 
 Southwest Airlines provides a simple check-in process: 

● Counter Check-In: Available at staffed counters. 
● Self-Service Kiosks: These allow you to print boarding passes and tag your bags. 
● Mobile App Check-In: Southwest’s mobile app can also be used to check in and 

receive your digital boarding pass. 
 Make sure you have your booking confirmation and valid identification ready. 

 

8. Are there services available for passengers with special needs? 

Answer: 
 Yes. The Southwest Terminal at MCO is equipped with accessible facilities and services. If you 
require assistance (e.g., wheelchair services or other accommodations), it’s a good idea to 
notify Southwest Airlines ahead of time or speak with an airport customer service representative 
upon arrival. 

 

9. How do I find my departure gate within the Southwest Terminal? 

Answer: 
 Once inside the terminal, you can: 

● Check the flight information displays: These screens list gate assignments and any 
changes. 

● Follow overhead signage: Directions to various concourses and gates are clearly 
marked. 

● Listen for announcements: Flight and gate updates are periodically announced. If in 
doubt, ask an airport staff member for guidance. 

 

 

 



10. Who should I contact if I need further assistance or more detailed information? 

Answer: 
 For additional help: 

● Southwest Airlines Customer Service: They can provide flight-specific details. 
● Airport Information Desks: Located within the terminal, they can answer questions 

about services, amenities, and directions. 
● Official Websites: Both the Southwest Airlines and Orlando International Airport 

websites offer updated information and contact details. 
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